Jared Craighead SBC Telecommunications, Inc.

Associate Director- 1401 I Street, N.W., Suite 1100
Federal Regulatory Washington, D.C. 20005
Phone 202 326-8845
Fax 202 408-4801

soe) CRIGINAL
<_/ | EX PARTE OR LATE FILED

August 24, 2001

RECEIVED

Ms. Magalie Roman Salas AUG 9 4 2001
Secretary

Federal Communications Commission WW‘O"
445 12" Street, SW FEREY oot oF i SECPEWN
Washington, DC 20554

Ex Parte Presentation

RE: Joint Application by SBC Communications Inc. for Authorization Under Section 271
of the Communications Act to Provide In-Region Inter LATA Services in the States of
Arkansas and Missouri. Docket No. 01-194 /

Dear Ms. Salas:

At the request of staff, please find enclosed an original and one copy of SWBT’s July
performance measures for the states of Arkansas and Missouri.

Pursuant to the Commission’s rules governing ex parte communications, I am enclosing
three copies of this letter. Please file stamp and return one copy. Thank you for your
assistance in this matter.

Sincerely, /
Jared Craighead
Associate Director — Federal Regulatory
Attachment
cc (w/ attach.): Scott Bergmann

Gary Remondino

Layla Seirafi

Dana Joyce

Art Stuenkel




PERFORMANGE MEASUREMENT TRAGCKING Juty 2001

Pre-Ordering/Ordering Arkansas
Accuracy of Actual Loop Makeup Information Provided for DSL Orders
Measurement Al CLECs ASI Z - Value
1.2-01 No. of No. Percent Percent Higher of Party  } N
g £ Responses Accurate Accurate Accurate or 95% Benchmark 102%
100%
98%
%% ——AllCLECs
Dec-00 79 78 98.7% 99.9% 262 94% W - A
0 100. 100.0% 0.00
Jan-01 64 64 00.0% 92% — - - —Standard
Feb-01 36 33 91.7% 100.0% 12.19
Mar-01 12 12 100.0%! 100.0% 0.00 90%
Apr-01 11 1 100.0% 100.0% 0.00 88% 1
May-01 14 14 100.0% 100.0% 0.00 86%
Jun-01 17 17 100.0% 100.0% 0.00 8 5§ § 5 5 &5 &5 ©
Jut-01 29 29 100.0% 100.0% 0.00 $ &§ ¢ 5 58 5 § 3
- . O 5 u =T < 5 5 7
[ 12 Mo Total} | 262 | 258 | 98.5%| 100.0%|

RECEIVED
AUG 2 4 2001

. COMMUNCATONS COMMISSION
OPFICE OF THE SEORETN

271-No. 1.2




PERFORMANGCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

July 20041

Arkansas

EASE Availability - By Division (CPU Platform)

Measurement [ Consumer Business
4- qz /03 _ in Parity In Parity 100.0%
Percent (Yes=0) Percent (Yes=0)
Availability (No=2) Availability {No=2) 99 5%
Aug-00 99.5% 2 99.8% 0
Sep-00/' 99.9% o 100.0% 0 99.0% +
Oct-00 100.0% 0 100.0% 0 08 5% |
Nov-00 100.0% 0 100.0% 0
Dec-00 98.1% 2 98.1% 2 98.0%
Jan-01 100.0% 0 100.0% 0 N
Feb-01 100.0% 0 100.0% 0 97.8%
Mar-01 100.0% 0 100.0% o] 97.0%
Apr-01 99.6% 0 99.6% 0
May-01 100.0% 0 100.0% 0
Jun-01 100.0% 0 100.0% 0
Jul-01}" 100.0% 0 100.0% 0

Aug-00

Sep-00

Oct-00 +

Nov-00

Dec-00 |

Jan-01

Feb-01

Mar-01

Apr-01 4

May-01 +

Jun-01 +

Jul-01

- .
|
—&— Consumer |

|
—m—Business |

------ Benchmark

271 -No. 4




PERFORMANCE MEASUREMENT TRACKING

General System Availability

July 2001

Arkansas

Availability

Pre-Order Backend System Database Query

Measurement |’ PREMIS |} CRIS 1
41-01 ALL CLECs ALL CLECS
41-02 % %
100.0% g——0—t-—t—0—t—0———% 100.0% §—O——0—0—0—0—& Y ——
Avail S08% 1 Avail o5 |
Aug-00 100.0% 99.4% + 100.0% 99.7% +
Sep-00 100.0% SS%Z/’: T 100.0% 99.6% +
Oct-00 1000%[ | gag% | 1000%{ | 995% |
Nov-00 100.0% 98.6% T S T 100.0% 99.4% Fr——p—t—trrti—rth it~
pectol| o/l 8888853553533 1000% 8888835853553
Jan-01 100.0% 28338588838 553 1000% 7283858882853
Feb-01 100.0%| < @ 2405w =<3z 3 100.0%
Mar-01 100.0% 100.0%
Apr-01 100.0% 99.6%
May-01 100.0% 100.0%
Jun-01 99.1% ( T AICLECs 100.0% | ——AICLECs
Jul-01 100.0% 100.0%
Measurement SORD ] LFACS ]
41-03 ALL CLECs ALL CLECs
41-04 % %
100.0% g—e—t——0—0—0—=¢ —o 100.0% ——t >-—a ——
S Avail 99.9% 1 Avail. .
Aug-00 100.0% gg:g:ﬁ 1 oo | R
Sep-00 100.0%{ g% 1 99.9%|] 99.8% |
Oct-00 100.0% 99 5% + 100.0% 997% 1
Noy-00 100.0% |1 99.4% F—— 4+ 100.0%
Dec-00 100.0% 88888%335%55 5% 1000%| | 996% +
Jan-01 100.0% 2 ¢35 2 8§ 5§ 8 5 5 8 5 3 99.7%
Feb-01 100.0% <8025 3d3z<3 3> 1000% 99'5%8%;é)<;;,.:.;i:_
Mar-01 100.0% 100.0% & % O SO A S G - G
Apr-01 99.6% 99.8% 28238532283
May-01 100.0% 100.0%
oot 100.0% —e—AllCLECS } 0008 [ —&—AllCLECs
Jul-01 100.0% 100.0%|’
Measurement LOOPQUAL ]
4.1-05 ALL CLECs
: ', %
Avail 100.0% —o—e >-—e
Aug-00 100.0% zg:g:: 1
Sep-00 99.4% 98.5% |
0Oct-00 995%!1 g5 00 |
';""3 :gg-g:z 97.5% ey
ec ) o - e e e o e e
Jan-01 100.0% ‘3%%8;%?2??233
3 o 8 ©¢ 8 ® 8 & @ 5 3
Feb-01 98.6% L€ w © 2z 0 > u =2 < s S5 7
Mar-01 99.9%
Apr-01 100.0%
May-01 100.0%
Jun-01 100.0% l —$—AlICLECs
Jui-01 100.0%

271-No. 4.1




PERFORMANGCE MEASUREMENT TRAGKING : July 2004

Pre-Ordering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - LEX

Starting with Nov-00, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

- e B S Residence and Simple Business
Measurement All CLECs
5-01 No. of # Received | % Received] Highest 101%
L Orders <5 Hours | <5 Hours 5/6% Z-Value
Aug-00 776 738 95.1% 0.1 100% 1
Sep-00 4,127 4,002 97.0% -1.97 99% A
Oct-00 2,740 2,723 99.4% -4.38 98% 1
Nov-00 1.691 1.685 99.6% 4.48 ¢] 97% | — & AlICLECS
Dec-00 1,177 1,175 99.8% 470 0 wsl /| e Standard
Jan-01 2,594 2,588 99.8% 4.38 o}
Feb-01 2,063 2.038 98.8% 487, o0 95% 1
Mar-01 2,314 2,304 99.6% 452 [¢] 94%
Apr-01 2,144 2,131 99.4% 461 0 ga% |
May-01 2,489 2,492 93.7% 4.21 0 92% , ; , et
Jun-01 3,166 3,159 99.8% 4.30 0 8 8' 8 $ 8 5 5 5 5 5 5 5
Jul-01 4,264 4,232 99.2% 4.50 0 2 2 3B 3 [ § € = a3 3 § 3
- L » © 2z o S5 u = < 3 A 7
| 12Mo Towal]l{ 29555] 20267 99.0%}
e : B Compiex Business (1 - 200 Lines)
Measurement All CLECs
5-02 No. of # Received | % Received| Highest 120%
S : Orders < 24 Hours | < 24 Hours 5/6% Z-Value
Aug-00 36 36 100.0% -6 100% 4
Sep-00 36 34 94.4% E7.7 2 N S S | S
Oct-00 88 88 100.0% £ 80% 1
Nov-00 57 57 100.0% 17.45 0 . o AlIGLECS
Dec-00| 0 0 n/a na 0%+ X /X 4 | |..... Standard
Jan-01 1 1 100.0% [}
Feb-01 0 0 a na 40% 1
Mar-01 o] 0 n/a n‘a 20% |
Apr-01 0 0 nfa r/a
May-01 3 3 100.0% 0 0% ; . . ¢ , b . . ' N
o ° Y e ° 8888853535 % 5335 3
}Jul-o1 6 6] 100.0% 0 2 &2 3 3 § § 8 8 5 &% §5 3
< o © z g S5 uw = < s 5
| 12 Mo Total]{ 233 | 231 ] goimfi
g SR Complex Business (200+ Lines)
Measurement All CLECs
I&’ No. of # Received | % Received| Highest 100%
() C Orders | < 48 Hours | < 48 Hours 5/6% Z-Value prryS
Aug-00 0 0 n/a na 80% |
Sep-00 0 0 n/a nfa
0ct-00 0 ) na wa 70% 1
Nov-00 0 o] n/a na 60% 1 —&— Al CLECS
Dec-00 0 0 n/a n/a 0%+ e Standard
Jan-01 0 o] n/a n/a 40% +
Feb-01 o] o} na nla 30% +
Mar-01 o} o] n‘a n/a 20% 4
Apr-01 0 0 n/a n/a 10% 1
May-01 ° © na na 0% ——————¢— o ¢+ o+ —o+—»
Jun-01 0 4] nfa n/a =1 8 =3 g 8 -q—’ 5 5 'q- 6 6 s
Jul-01 Q 0 n/a nia g:%g',é 8 § 5 8 5 & 5 3
< » Z o o u =2 < 5
I 12Mo Total] o] o] na|

271 - No. 5a




PERFORMANCE MEASUREMENT TRACKING
Pre-Ordering/Ordering

Suly 2001

Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - LEX

Starting with Nov-00, if parity i

s met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

} UNE Loop (1 - 49)
Measurement All CLECs
5-04 No. of # Received | % Received| Highest 101%
R Qrders < 5Hours | <5 Hours 5/6% Z-Value 100% |
Aug-00 184 179 97.3% -2.28
Sep-00 154 150 97.4% 2.4 99% 1
Oct-00 227 225 99.1% 412 98% +
Nov-00 192 189 98.4% 11.56 0 97% ¥ e— Al CLECs
Dec-00 171 169 98.8% 516 0 wnd . Standard
Jan-01 91 91 100.0% 4.15 0
L
Feb-01 57 57 100.0% 466 0 95%
Mar-01 71 7 100.0% 4.04 0 94% T
Apr-01 53 53 100.0% 4.72 0 93% +
May-01 172 172 100.0% a09] 0 a2% , ; N .
Jun-01 90 90 100.0% 4.18; 0 Q o 9 P T S
8 8 38 5 5 8 g
Jul-01 94 94 100.0% 437 0 g & T cg‘: %3 Z % 5 5 3 °§ 3
e - < w o =z o - w = < = = =
[ 12Mo Totaif] — 1556] 1540]  99.0%}
- L UNE Loop (50 +)
Measurement Ali CLECs
5-05 No. of # Received | % Received| Highest 100%
G i QOrders < 48 Hours | < 48 Hours 5/6% Z-Value Qo LT T
Aug-00 0 Q n/a nl/a
80% 1
Sep-00 o} o} nfa na
70% 1
Oct-00 0 0 nfa nja
Nov-00 0 0 wa nia 60% T ——All CLECs
Dec-00 [0} 0 n/a n/a st e Standard
Jan-01 0 0 40% 1
Feb-01 [} 0 30% 4
Mar-01 o} 0 20% A
Apr-01 o] 0 10% {4
May-01 0 0 0% o
Jun-01 o} 0 o o - - - - - - -
8 8§ 88 8 5 5 35 % & 3 3
Jul-01 0 0 o a 3 > [+ € o 5 = > C E]
) §5358:28z2%8%2 33
[ 12Mo. Total}f of 0}
i Switch Ports
Measurement All CLECs
| 5-06 No. of # Received | % Received] Highest 120%
S Orders < 5Hours | <5 Hours 5/6% Z-Value
Aug-00 1 1 100.0% -5 100% ¢
Sep-00 0 0 na Y=Y I I |
Oct-00 0 o} n/a n/a 80% +
Nov-00 0 0 n/a n/a
Dec-00 0 0 n/a n/a 60% 1 —AICLECs
Jan-01 0 ) wa w2 (| Y p Standard
Feb-01 0 0 nfa n/a 40% 1
Mar-01 0 0 n/a n/a
20% 1
Apr-01 [+ o} n/a n/a
May-01 ¢} 0 n/i /
Jaz-01 o o nla n/a 0% < L 2 . 2 g . g & * + g &
u a nia
8 8 o 8 - - - - - - -
Jul-01 0 0 na a g%;—;ggg%%g%g%
< w ©O w = < =
[ 12Mo. Total] [ 1] 1] 1000%] 22 7 = -

271 -No. 5b




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

Suly 2004

Arkansas

Percent Firm Order Confirmations {FOCs) received within “x" hours - LEX

Residence and Simple Business LNP Only {1-19)

Measurement

Starting with Nov-00, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

All CLECs
5-07 No.of | # Received]% Received] Highest 102%
I Orders <5 Hours | <5 Hours 5/6% Z-Value
Aug-00 67 62 92.5% 246
Sep-00 66 60 90.9% 4.09
Oct-00 45 45 100.0% -5
Nov-00 67 67 100.0% 465 0 —e— Al CLECs
Dec-00 151 151 100.0% 454 o |y 8%+ /4 ... Standard
Jan-01 95 95 100.0% 3.65, 0
Feb-01 36 36 100.0% 4.27 0
Mar-01 27 26 96.3% 570 o]
Apr-01 28 28 100.0% 4.82 s}
May-01 14 14 100.0% 393 0 6% —— —
Jun-01 20 20 100.0% 437 Q 8 8 8 g 8 5 5 5 & 5 5 5
Jul-01 15 15 100.0% 4.58 Q 2 2 3 é 8 5 .g 5 5 » S 3
E £ » © z o S5 u = < s S5 7
I 12 Mo Total] { 631 619  9B1%|7
G ] Residence and Simple Business With Loop (1 - 19)
Measurement I All CLECs
5-08 No. of # Received | % Received| Highest 120%
Orders <5 Hours | <5 Hours 5/6% Z-Value
Aug-00 15 14 93.3% 167 100% A
Sep-00 6 6 100.0% -5
Oct-00 32 30 93.8% 125 80% 1
Nov-00 16 12 75.0% 2
Dec-00 23 22 95.7% 643 o %+ v S 2? C;Ecds
Jan-01 13 13 100.0% 4.97 0 andar
Feb-01 6 6 100.0% 0 40% 1
Mar-01 16 15 93.8% 2
20%
Apr-01 7 7 100.0% 0
May-01 2 2 100.0% 0 0% . ; A ; ; ; . . , b
Jun-01 [} [o} n/a nla 888835555555
Jul-01 5 5] 1000% 0 933335955?‘5:’,
L wn Z 0O = uw = <€ = 5
__12 Mo_Total} | 141 | 132] e3ew) i
: G LNP Only (20+)
| Measurement l All CLECs
5-09 No. of # Received | % Received| Highest 100%
Orders | < 48 Hours | < 48 Hours 5/6% Z-Value go% T T T T T ey
Aug-00 v} 0 n/a nfa 80% 1
Sep-00 s} o n/a n/a
Oct-00, ] (] n/a n/a 0% 1
Nov-00 0 0 n/a na 60%
Dec-00 0 o] n/a nfa 50% 1 —$—AICLECs
Jan-01 0 0 na nia wo%+ e Standard
Feb-01 0 0 n/a n/a 30%
Mar-01 0 0 n/a na 20%
Apr-01 0 0 nfa nia 10%
May-01 © 0 n/a n/a 0% ———— ¢
Jun-01 0 0 nla n/a =) - r - v = ¥ =
01 0 ol e E-- A S B A O
& » © 2 Ao 5 ¥ = 4 3 S5 7
| 12Mo. Toal} | 0 ol nal
st LNP with Loop (20 +)
Measurement I All CLECs
5-10 No. of # Received | % Received| Highest 120%
=0 Orders < 4B Hours | < 48 Hours 5/6% Z-Value
Aug-00 0 0 na n/a 100%
Sep-00 1 1 100.0% -5 B | R | S
Oct-00 0 0 nia n/a 80% 1
Nov-00 1 o] 0.0% 95 o AIGLECS
Dec-00 1 1 100.0% 0.00, ) e S L N N R Standard
Jan-01 0 0 na n/a
Feb-01 0 0 na a 40% 1
Mar-01 0 0 n/a n/a 20% 1+
Apr-01 0 0 n/a nfa
May-01 [¢} [¢} na nfa Y S S S A
s 0 0 888835 3553%3% 35 3
e 0 o S § 3 5 8 8§ 8 &8 &5 3 5 3
L » © 2 @ S5 u =E < 3 S5 7
| 12Mo.Total“ 3| 2] ;

271-No. 5¢




July 2684

PERFORMANGE MEASUREMENT TRACKING

Pre-Ordering/Ordering Arkansas

Percent Firm Order Confirmations {FOCs) received within "x” hours - LEX
Starting with Nov-OO if panty is met, the average of hlghest 5%/6% is posted and comgared to 120% of the Benchmark to further test parity.

: S LNP Compiex Busmess (1-19 Llnes)
Measurement All CLECs

5-11 No. of # Received | % Received] Highest 120%
e TS Orders < 24 Hours { < 24 Hours 5/6% Z-Value
Aug-00 4 3 75.0% 19
Sep-00 7 7 100.0% £
Oct-00 9 9 100.0% £
Nov-00 10 10 100.0% 23.05 0 e AICLECs
Dec-00 3 3 100.0% 0 0%+ V..., Standard
Jan-01 3 3 100.0% o}
Feb-01 18 18 100.0% 19.47 0 40%
Mar-01 16 16 100.0% 17.68 0
Apr-01 9 9 100.0% 0 0% 1
May-01 2 2 100.0% 0 0% R —
Jun-01 4 4]  100.0% 0 8 28 8 8 5555 5 5 5
Jul-01 5 5 100.0% 0 2 & 8 2 8§ § 8 ® & % 5§ 3
L v O z g - @ =2 « s S 7
[ 12 Mo. Total] ] 90 | 8g] o).

LNP Complex Business (20 - 50 Lines)

Measurement Al CLECs
5-12 No. of # Received | % Received| Highest 120%

Orders | < 48 Hours | < 48 Hours 5/6% Z-Value
Aug-00 o] o] n/a n/a 100% +
Sep-00 0 0 nfa I & T (Y AR R
Oct-00 Q o} n/a n/a 80% 1
Nov-00 o} o] n/a n/a —&—AllCLECs
Dec-00 o 0 nfa n'a L S A R Standard
Jan-01 o} 0 nfa n/a
% 4
Feb-01 ) 0 na nia 40%
Mar-01 2 2 100.0% 0
20% 1+
Apr-01 2 2 100.0% 0
May-01 0 0 nla na 0% . s A o .
Jun-01 0 0 n/a nl/a Q - - =
8 8 § 8 8 3 5 7
Jui-01 0 0 n/a nfa 2 a 3 > Q c c 3
2 o o o [ 1] 3 =5
< » Z 0O - =

| 12 Mo. Total] | 100.0%]1,' ‘

»
—
&

LNP Complex Business (50 + Lines)

Measurement ANCLECs
5-13 No.of | # Received{% Received G 120%

i QOrders On Time On Time 2-Value
Aug-00] o 0 nia na 100% +
Sep-00 o 0 nfalii: wa |1 Ao
Oct-00 1 1 100.0% 5 80%
Nov-00 1 1 100.0% -5 —e—AIICLECs
Dec-00 0 0 wal n/a Lol S O S S Standard
Jan-01 3} ] naf ity nia
Feb-01 4 4]  1000%]" 5 40% 1t
Mar-01 6 6] 100.0%] 5

E e 20%
Apr-01 6 6 100.0%}. 5
May-01 o] o] wal: na 0% . N . . .
Jun-01 0 0 nfad s na Q 6 © © O r r = = = = =

8 8
suko1 o o wal a : 2 88833 %% 35 383§
3 [ < @ ] © ) 3 3
< w © z 0o S5 uUu =T 4 35 S
1 12Mo. Total] ] 18 | i8]  1000%}°

Projects Negotiated

Measurement Al CLECs
5-14 No. of | # Received|% Received : 120%
A Orders OnTime | OnTime . Z-Value
Aug-00 0 0 naf 100%
Sep-00 0 0 wal iooooo o onam J) 7777
0ct-00 0 ) /a} 80% -
Nov-00 13 13 100.0%} —e—AlCLECS
Dec-00 9 9 100.0%} so%r  f b el Standard
Jan-01 3 3 100.0%} -
Feb-01 6 100.0% }: 40% 1
Mar-01 13 13 100.0%};
20% +
Apr-01 9 ] 100.0%
May-01 12 1 91.7%| 0% . . ; .
Jun-01 16 16|  100.0% S 9 8 8 S £z & 5 = = = =
Jul-01 11 11 100.0%}: g%%%%%%%‘é%%%
- = : L& v © z o S5 uw = < 5 5 7
[ 12Mo. Total] | 92 | 91 98.9% .

271 - No. 5d




PERFORMANCE MEASUREMENT TRACKING July 2001

Pre-Ordering/Ordering Arkansas
Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - EDI
Starting with Nov-00, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.
S S Residence and Simple Business
Measurement All CLECs
5-15 No. of # Received | % Received| Highest 101%
S QOrders < 5Hours | <5 Hours 5/6% Z-Value 100% 1
Aug-00 1,473 1,463 99.3% 432 9% 4
Sep-00 1,062 1,056 99.4% 4.44 .
Oct00 809 805 99.5% 451 8% 1
Nov-00 576 574 99.7% 3.80 0 97% 1
Dec-00 540 540 100.0% 285 0 96% 1 Al CLECs
Jan-01 1,321 1,288 97.5% 5.45 ) T Y A I el Standard
Feb-01 1,351 1,272 94.2% 2 94% -
Mar-01 1,368 1,364 99.7% 396 0 93% 4
Apr-01 1,268 1,264 99.7% 298 0 92% ]
May-01 1,706 1,702 99.8% 287 ] 51% . )
Jun-01 2,518 2515 99.9% 295 ] S 88 88 55 5 53 5 5 5
Juk01 1,601 1587 99.1% a7l o LA T T - T S A S
n - £ w © 2 g S5 u E <€ 5 S5 7
| 12Mo Totall | 15503] 15430 ] 99.0% 7
Tl : Compilex Business (1 - 200 Lines)
Measurement All CLECs
5-16 No. of # Received | % Received| Highest 100%
sl Orders < 24 Hours § < 24 Hours 5/6% Z-Value -7 07 A
A 0 ) v v
ug-00 a a ao% |
Sep-00 0 0 n/a n/a
70% 1
Oct-00: 0 0 n/a nfa
60% +
Nov-00 0 o] wa na so% o All CLECs
Dec-00 0 4] n/a va oy Y~t . Standard
Jan-01 0 0 na n/a 40%
Feb-01 0 0 na n/a 30%
Mar-01 0 0 n/a n/a 20% +
Apr-01 0 o} n‘a nla 10% 4
May-01
Jr);m g g 0% ¢—0——0—0—0——0—0—0—4—¢
v =] ~ - - - -~ - -~
8 8 8 8 8 3 5% 3% % &5 5 &
ot g g S £ 353 3 8 5 858 8 5 8§ 5 3
< v 0 z g 5 W =2 < 3 S5 7
[ 12 Mo Total] | of o]
”, ik Complex Business (200+ Lines)
Measurement All CLECs
5-17 No. of # Received | % Received| Highest 100%
B AREE Orders | < 48 Hours | < 48 Hours 5/6% Z-Value gOm LT
Aug-00 0 o] wa na
80% +
Sep-00; o o} n/a n/a
70% +
Oct-00 o] 4] na n/a
60% 1
Nov-00 0 ] n/a n/a ; —4&—All CLECs
Dec-00 o 0 na na s+ el Standard
Jan-01 s} o} n/a n/a 40% +
Feb-01 0 o} nfa n/a 30%
Mar-Q1 ] 0 nl/a n/a 20% 4
Apr-01 0 0 n/a n/a 10% 4
May-01 0 0 na na 0% oo+ o+
Jun-01 0 0 nla a S 838 8353 55 5 5 35 &
Q
Jul-01 0 0 nja n/a g‘;‘,ﬁ 3z 3%% 5%%?%
: < o © z o r = < =
1 12mo Total} | o] o] ral: C = -

271 - No. 5e




PERFORMANGCE MEASUREMENT TRACKING July 2001
Pre-Ordering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) received within "x"” hours - Mechanized - EDI

Starting with Nov-00, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

LT E UNE Loop (1 - 49)
Measurement All CLECs
5-18 No.of | # Received | % Received| Highest 101%
i Orders < 5 Hours | <5 Hours 5/6% 2-Value 100% 4
Aug-00 615 580 95.9% -0.93 [
Sep-00 627 598 95.4% 037 99% 1 $
Oct-00 614 602 98.0% -3.05 98% +
Nov-00 277 274 98.9% 571 0 97% AICLECs
Dec-00 195 190 97.4% 518 0 wed /e Standard
Jan-01 391 391 100.0% 4.18 0 95% e o e e
Feb-01 367 365 98.5% 11.54 0
Mar-01 366 363 99.2% 5.27 0 94% 1
Apr-01 355 351 98.9% 967 4] 93% 4
May-01 330 330 100.0% 435 4] 2% : ; ; ; : ; ; "
Jun-01 405 402 99.3% 4.53 0 8 8 8 8 8 5 'q- 5 :?‘ 5 5 5
Jui-01 ar1 366 98.7% 9.59 0 2 ¢ 3 Z2 § § 2 3 & % 5 3
2 » © z g 3 u =2 < x 5 7
[ omotoa| [ a91a]  amo2|  emiuf.
S UNE Loop (50 +)
Measurement AllCLECs
I 5-19 ] No. of # Received | % Received| Highest 100%
Sk Orders | < 48 Hours | < 48 Hours 5/6% Z-Value oY SR
Aug-00 0 0 n/a n/a
80% 1
Sep-00 0 0 n/a n'a
Oct-00 0 o} na n/a 0% T
Nov-00 0 0 n/a na 60% 1 —<&—AICLECs
Dec-00 ] 0 n/a n/a se%+ e Standard
Jan-01 4] 0 n/a n/a 40% 1
Feb-01 o o} na n/a 30% +
Mar-01 0 0 n/a n/a 20% 4
Apr-01 ] 0 n/a n/a 10%
May-01 0 0 na n/a 0% — ¢ ————+
Junon ° 0 e e § 838885335335 3% 35 &
Julot] 0 0 nia na 2 ¢ 3 3 8 & 8 8 5 & 5 3
< @« Z2Z O =5 uwu 2 < 5 5
| 12Mo. Total}{ o] o] n/a}
%o : Switch Ports
Measurement All CLECs
5-20 No. of # Received | % Received] Highest 100%
ERReH Orders < 5 Howrs { <5 Hours 5/6% Z-Value gow | T T T
Aug-00 o} o] n/a nia a0% +
Sep-00 o o na n/a
Oct-00 0 0 nia wa 0% ¢
Nov-00 o] ] n/a n/a 60% 1
Dec-00 0 0 na a 50% 1 ——&—ANICLECs
Jan-01 o 0 n/a nia ot | b Standard
Feb-0t 0 0 n/a n/a 30%
Mar-01 0 0 nla nla 20%
Apr-01 0 0 na na 10%
May-01 0 0 n/a n/a
sonot of o ol e e R ey e T T
Juk01 0 0 na na gggigggggggg
< w © 2 a - u = < = S5 °
[ t2motoa][ o} of al .
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PERFORMANGE MEASUREMENT TRACGKING July 2004

Pre-Ordering/Ordering Arkansas
Percent Firm Order Confirmations {(FOCs) received within "x" hours - EDI
Starting with Nov-00, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.
= Residence and Simple Business LNP Only (1-19)
Measurement AllCLECs
5-21 No. of | # Received| % Received| Highest 105%
T Orders < 5Hours | <5 Hours 5/6% Z-Value
Aug-00 42 36 85.7% 9.29 100% |
Sep-00 59 52 88.1% 6.86
Oct-00 73 70 95.9% -0.89 95%
Nov-00 47 47 100.0% 497 0 ——+—AICLECS
Dec-00 27 27 100.0% 3.93 o s+ /b Standard
Jan-01 37 37 100.0% 4.05 0
Feb-01 33 33 100.0% 490 0 85% 1
Mar-01 46 44 95.7% 5.36 o} go% 1
Apr-01 61 61 100.0% 472 o}
May-01 44 43 97.7% 5.08 0 75% e
Jun-01 72 72 100.0% 462 0 8 g 8 8 8 5 5 5 s 5 5 5
Jul-01 25 25 100.0% 4.87 0 g: g. 5 2 8 5 2 % 5 S 3
£ w © z o 5 u = 4 = 5 =
[ 12 Mo Total] | 566 | sa7]  oeewu]
e + Residence and Simple Business With Loop {1 - 19)
Measurement All CLECs
l 5-22 ] No. of # Received | % Received| Highest
: Orders <5 Hours } <5 Hours 5/6% Z-Value
Aug-00 492 465 94.5% 0.49
Sep-00 579 520 89.8% 519
Oct-00 477 447 93.7% 129
Nov-00 224 214 95.5% 7596 0 -—&— All CLECs
Dec-00 115 109 94.8% 2 |l e AN /|- Standard
Jan-01 150 146 97.3% 568 0
Feb-01 139 131 94.2% 2
Mar-01 114 111 97.4% 11.62 0
Apr-01 107 101 94.4% 2
May-01 157 153 97.5% 4.98 0 a4% . N ; 4 , , ' . + ;
Jun-01 83 83 100.0% 487 0 o o - - - - = -
Jul-01 75 73 97.3% 4.89 0 83: % ?’, % 2 ?:u g g g g- E %
- : P <4< o © 2 6 S5 uw =2 < 3 5 7
[ 12mo o] 27127 2ss3]  saiw}
& S : LNP Only (20+)
| Measurement l All CLECs
5-23 Ne. of # Received | % Received| Highest 100%
- Qrders < 48 Hours | < 48 Hours 516% Z-Value % A
Aug-00 0 o} n/a n/a so% 1
Sep-00 0 [} n/a na
Oct-00 0 0 na n/a 0% 1
Nov-00 0 0 na na 60% 1 |
Dec-00 ¢} o n/a n/a S0% 1 AICLECs
~~~~~~ Standard
Jan-01 [ 0 n/a na 40% 1
Feb-01 0 0 n‘a n‘a 30% 1
Mar-01 0 0 na na 20% +
Apr-01 0 0 n/a n‘a 10% +
May-01 0 0 na na 0% Y VDD D VD VD VD W
Jun-01 0 0 n/a na [=3 - -~ - - - - -
w01 0 ol s 5§85 885385338 §
g v © z o 5 U = < s 5 7
112 Mo Total} | of 0] n/al
i LNP with Loop (20 +)
I Measurement All CLECs
5-24 J No. of # Received | % Received] Highest 120%
- Orders < 48 Hours | < 48 Hours 5/6% Z-Value
Aug-00 1 0 0.0% 95 100% +
Sep-00 2 2| 1000% -5 R A N
Oct-00 B 4 66.7% 2833 80% +
becol| o o ol e || e e Ao
------ Standard
Jan-01 0 0 n/a n‘a
Feb-01 0 0 a a 40% 1
Mar-01 1} 0 n/a n/a
Apr-01 o} 0 20% H
T:ﬁ: g g b b o>
o — — — — - - -
Juk01 0 0 §2§§§€3§§32§
g 8 o 2 838 ¢ 2 &£ 2 3 >
[ 12 Mo. Total] ] 10 | 7]
0 ‘_r"'*"'?"‘
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

July 2001

Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - EDI

Starting with Nov-00, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

AL . LNP Complex Business(1-19Lines)
Measurement All CLECs
5-25 No. of # Received | % Received| Highest 101%
5 L Orders < 24 Hours | < 24 Hours 5/6% Z-Value 100% e e L e e
Aug-00) 5 5 100.0% £ L**""""
99%
Sep-00 11 11 100.0% -6
% 4
Oct-00 10 10|  100.0% ) 98%
97% +
Nov-00 7 7 100.0% 0 —— Al CLECS
Dec-00 2 2 100.0% 0 %%+ i Standard
Jan-01 8 8 100.0% [+} 95% 1
Feb-01 3 3 100.0% 0 L=
Mar-01 6 6 100.0% ] g93% +
Apr-01 3 3 100.0% o a2% |
May-01 10 10 100.0% 18.77 0 91% N . ) . , . ,
Jun-01 6 6 100.0% 0 s = s - - = o= -
§ 8§ 88 8 53 5 5 & % § &
Jul-01 2 2 100.0% 0 o a 3 3 8 s £ ] &8 % S =
I 3 o 2 8 8 ¢ = < 2 3 5
[_12mo. Total] | 73] 73] 100.0%] -
L i i LNP Complex Business (20 - 50 Lines)
Measurement All CLECs
5-26 No. of # Received | % Received| Highest 120%
Orders < 48 Hours | < 48 Hours 5/6% Z-Value
Aug-00 1 1 100.0% -5 100% ¢
Sep-00 2 2 100.0% 2 O e
QOct-00 ¢} 0 na nla 80% A
Nov-00 0 0 na n/a —<&— Al CLECs
Dec-00 0 4] n/a va e%+ N e Standard
Jan-01 0 o} n/a n/a
% -4
Feb-01 0 0 nia nia 40%
Mar-01 0 0 n/a nia 20%
Apr-01 o} 0 nfa nfa
May-01 [¢] 0 n/a na 0% o e A e A
Jun-01 Q 0 n/a nia o o o : : — .: b : -
8 8 8 8 83 5% 3% % & § §
Jul-01 o] 0 n/a n/a @ a F 2 ¢ € 8 § 5 > & 3
if 8 &858 22§33
[ 12 Mo. Total] | 3 3] 1000%):
: i LNP Complex Business (50 + Lines)
Measurement All CLECs
| 5-27 No. of # Received | % Received 120%
5 Orders On Time On Time Z-Value
Aug-00 0 0 n/a n/a 100% +
Sep-00 o} o} n/a I & T Y | SR
Qct-00 ¢] [ n/a n/a 80%
Nov-00 0 0 n/a n/a ——&e— All CLECS
Dec-00 0 0 na nia &%+ X |- Standard
Jan-01 0 0 na na
Feb-01 4 4 100.0% -5 40% ¥
Mar-01 0 0 nl/a n/a 20%
Apr-01 0 0 nfa n/a 1
May-01 0 ) n/a n/a 0% L R
Jun-01 4] ] nfa n/a 8cv>"v:;::::.-
w01 0 0 v a ;8888358 8558 % §
2 86 2828 ¢ 2 <8 3=
[ 12mo tom [ 41 4| 1000%)
. : Negotiated Projects
Measurement All CLECs
5-28 No. of # Received | % Received; 120%
: Orders On Time On Time Z-Value
Aug-00 0 0 n/a n/a 100% +
Sep-00 0 0 n/a ma f |77
Oct-00 o] 0 nia n/a 80% A
Nov-00 2 2 100.0% -5 —e—— All CLECS
Dec-00 8 8 100.0% -5 0%+ /... Standard
Jan-01 23 23 100.0% -5
Feb-O1 7 7 100.0% -5 0% 1
Mar-01 8 8 100.0% -5
20% +
Apr-01 6 6 100.0% 5
Ta::): 12 12 ': 0% et}
u - - e — - - - -
o1 ; ; 8 8 8 88 5 3 5 5 % 3§ 3
: 3 2 882858 8 35 3553
7] z = =
1 12Mo_Total} [ 74 | 741 =
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PERFORMANCE MEASUREMENT TRACKING July 8004

Pre-Ordering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual

Starting with Nov-00, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

liirrali Residence and Simple Business
Measurement Al CLECs
5-29 No. of # Received | % Received| Highest 101.0%
8 Orders < 24 Hours | < 24 Hours 5/6% Z-Value 100.0% 1
Aug-00 6,449 6,232 96.6% -2.64 s9.0% 1
Sep-00| 5,962 5,812 97.5% -3.48 .
0ct-00 6910 6,866 99.4% 536 88.0% 1
Nov-00 6,104 6,053 99.2% 2562 0 97.0% ¢
Dec-00 5,436 5,390 99.2% 31.16 o 96.0% —4—AlCLECs
Jan-0t 1,372 1,344 98.0% 26.82 o ssest+ b Standard
Feb-01 2,205 2,189 99.3% 2813 ¢ G40% - "= - - m ettt m et s e e o
Mar-01 1,515 1,512 99.8% 22.61 o 93.0% 1
Apr-01 1,823 1,820 99.8% 2285 0 92.0% +
May-01 3.529 3,521 99.8% 25.12 0 91.0% — —
Jun-01 2,540 2,539 100.0% 2204 0 g g 5 5 5 5 5 5 &5
Juk-01 2,385 2,383 99.9% 2212 0 3 % g’: z % E ?3 T I z E %
< » S Z 0o S u =2 < 5 5
[ 12moTotall{ 46230  ases1|  988%}
e Complex Business (1 - 200 Lines)
Measurement All CLECs
I 5-30 | No. of | # Received | % Received] Highest 120%
et Orders < 24 Hours | < 24 Hours 516% Z-Value
Aug-00 33 31 93.9% 0.06 100% +
Sep-00 7 7 100.0% £ 1
Oct-00 11 1" 100.0% 6 80%
Nov-00 7 7 100.0% o}
Dec-00 34 34 100.0% 20.90 o 60% —&—AlCLECs
Jan-01 " 1" 100.0% 2370 c 00 }g)y) lcc=-- Standard
Feb-01 4 4 100.0% 0 40% 1
Mar-01 5 5 100.0% v}
20%
Apr-01 2 2 100.0% o
May-01 0 0 n/a n‘a 0% , . ; ; , ; , 4
Jun-01 Q o] na nla Q o — — - - - - -
aon 1 R 0 T1iiiiiiiiig
| 12 Mo. Totat}{ 121 | 119 | 98.3% & s « @ = ° * ="
‘ : Complex Business (200+ Lines)
Measurement All CLECs
| 5-31 l No. of # Received | % Received| Highest 100.0%
[ Orders | < 48 Hours | < 48 Hours 5/6% Z-Value Q0% LT T T T T T s m e
Aug-00 o} 0 na n/a 80.0% 1
Sep-00 0 o n/a nfa
0ct-00 0 0 a na 70.0% 1
Nov-00 0 0 nia na 60.0% 1
Dec-00 0 0 na n/a 50.0% —&— AllCLECs
Jan-01 0 0 na n/a 400%+ b |t Standard
Feb-01 0 0 n/a nfa 30.0% 4
Mar-01 0 0 n/a na 20.0% 4
Apr-01 0 0 nfa n/a 10.0% 4
May-01 ° ° na na 00% b—0———6—0—6————4
Jun-01 [+] 0 nia na 8 8 2 8 8 6 5 .q— s 5 5 6
ot} © 0 n/a na g%gsgsgaéagz
! 12Mc.Tolal“ 0[ ol n/al < o Z O = u = = 5
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

Suly 2604

Arkansas

Percent Firm Order Confirmations (FOCs) received within "x” hours - Manual

s met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

Starting with Nov-00, if parity i

i : : UNE Loop (1 - 49)
Measurement Al CLECs
5-32 No. of # Received | % Received] Highest 120%
Qrders < 24 Hours | < 24 Hours 5/6% Z-Value
Aug-00 25 23 92.0% 2 100%
Sep-00 7 7 100.0% 5 . 25 S
Oct-00 11 1 100.0% 6 80% 1
Nov-00 5 5 100.0% 6 —4&—AIlICLECs
Dec-00 2 2 100.0% 6 % r b | Standard
Jan-01 3 3 100.0% 6
Feb-01 9 9 100.0% 5 40% 1
Mar-01 3 3 100.0% . 20% |
Apr-01 o} o] n/a n/a
May-01 o} 0 n/a n/a 0% + + + + + + + )N * e
Jun-01 o] o} na nfa 8888855§§555
Jul-01 5 5 1OO.O%Y £ é” ;,%, 8 g § § § g 2. 25‘ § 2
[~ 12Mo Toal} [ 70 | 68 | 97.1%]: -
i i i UNE Loop (50 +)
Measurement Al CLECs
| 5-33 | No. of | # Received | % Received| Highest 100%
B i Orders < 48 Hours | < 48 Hours 5/6% Z-Value agw | T eeTmTsemsomesmssmeees
Aug-00 o 0 n/a n‘a
80% 1
Sep-00 o} 0 n/a n‘a
Oct-00 0 0 n/a na 70% 1
Nov-00 0 o nfa nia 60% —— Al CLECs
Dec-00 0 o] nia na %+ e Standard
Jan-01 o ¢} nfa n/a 40% 1
Feb-01 0 0 na n/a 30% 1
Mar-01 o 0 n/a na 20%
Apr-01 0 0 n/a n/a 10% 4
May-O1 0 0 na na 0% ——————————s
Jun-01 0 0 nla n/a 888885558555
Jul-01 0 0 na n/a 2 ¢ T 3 § 5 € § & 2 5§ 3
« € v O 2 o0 S5 u 2 4 = S 7
[ 12Mo0 Total] | of o] na|
PR e Switch Ports
l Measurement All CLECs
5-34 No. of # Received | % Received| Highest 100%
- . Orders < 24 Hours | < 24 Hours 5/6% Z-Value B R CEE R R R R R,
Aug-00 0 0 n/a n‘a
Sep-00 o] [¢] n/a n/a 80%
0ct-00 0 0 na na 70% 1
Nov-00 0 0 n/a na 60% —&— Al CLECs
Dec-00 1 1 100.0% % so»+ [/ | b Standard
Jan-01 o] Q nia n/a 40%
Feb-01 0 o} n/a na 30%
Mar-01 0 o n/a na 20%
Apr-01 o 0 nfa na 10%
May-01 0 o} n/a n/a 0% -— + + > o—o . . >
Juno1 0 ° na wa § 888853 33535 3 5 &
Jul-01 0 0 nia n/a 9 2 T 3 $§ § 8 5 5 % S5 3
£ wvw © 2 & 5 u = < 5 S5 7
[ 12Mo. Totalf 1] 1] 100.0%)

271 - No. 5§




Juty 2004

FERFORMANGE MEASWVRENMENT TRAGKING

Pre-Ordering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual

Starting with Nov-00, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

it Residence and Simple Business LNP Only (1-19)
Measurement All CLECs
5-35 | No. of # Received | % Received| Highest 120%
Orders < 24 Hours | < 24 Hours 5/6% Z-Value
Aug-00 12 12 100.0% -6
Sep-00 o] 0 n/a 7 I I it o S | R
Oct-00 2 1 50.0% 44
Nov-00 3 2 66.7% 27.33 —e—Ali CLECS
Dec-00 0 0 n/a L B B S I D70 U R U AN S B R Standard
[ ks |
Jan-01 0 0 na n/a
Feb-01 7 7 100.0% 6
Mar-01 0 o} n/a nfa
Apr-01 4 4 100.0% 5
May-01 0 0 n/a na 0% N "
Jun-01 o} 0 n/a n/a 88§8$$5555$§
Jui-01 4] o} n/a n/a 2 2 T 2 8§ & € 8 & ¥ § 3
3 8 53 & D 3 3
< o zZ 6 - w B 4 3 5
[ 12 Mo Totat] | 28 | 26 | 92.9%|
Residence and Simpie Business With Loop (1 - 19)
Measurement All CLECs
5-36 ] No. of # Received | % Received| Highest 120%
S D Orders < 24 Hours | < 24 Hours 5/6% Z-Value
Aug-00 8 7 87.5% 6.5 100% +
Sep-00 0 0 nfa n/a / SR
Oct-00 0 0 n/a nfa 80%
Nov-00 0 0 nfa n/a ~——AIICLECs
Dec-00 2 2 100.0% £ 80% T - Standard
Jan-01 1 1 100.0% £
% -
Feb-01 5 6|  100.0% 5 40% 1
Mar-01 1 o} 0.0% 94
20% 1
Apr-01 8 4 50.0% 44
May-01 4 4 100.0% £ 0% o . . )
Jun-01 0 0 n/a nia 8888365%5#256
Jul-01 1 1] 100.0% £ ggﬁégﬁnaaaga
: 2 & © 2 8 5 & = < 5 3 °
[ 12 Mo Total] | 31 25]  s06%|
: LNP Only {20+)
Measurement AllCLECs
5-37 No. of # Received | % Received] Highest 100%
Orders < 48 Hours | < 48 Hours 5/6% Z-Value g% § T T T T m e
Aug-00 0 0 nla na
80% +
Sep-00 0 o} n/a n/a
Oct-00 0 0 n/a n/a 70%
Nov-00 [o] 0 n/a n/a 80% T ~—&— All CLECS
Dec-00 0 o] n/a nfa 0%+ b .. Standard
Jan-01 o] o] n/a nla 40%
Feb-01 o] o} n/a nfa 30% +
Mar-01 ¢} o] n/a n/a 20%
Apr01 o} 0 n/a nfa 10% 4
May-01 Y 0 na n/a 0% &t et~
Jun-01 v} 0 n/a n/a 8888855:555”
Jul-01 0 0 na n/a c'»a;-;>oéé§a'>r':§
=1 o5 <] 3 3 @ @ 3 3
< Z O S5 u = < 5 5
[ 12Mo. Toal} [ o] o] nal
2t g LNP with Loop {20 +)
Measurement All CLECs
5-38 No. of | #Received|% Received| Highest 100%
Orders < 48 Hours | < 48 Hours 5/6% Z-Value 0 AR
Aug-00 0 0 n/a n/a
B0% +
Sep-00 o] [} nja nla
0ct-00 0 0 na nia 0%+
60% }
Nov-00 [¢] 0 n/a n/a ——AlCLECS
Dec-00 0 0 nia na se%»+ b e Standard
Jan-01 0 0 n/a n/a 40% 1+
Feb-01 o 0 na n/a 30% +
Mar-01 0 0 n/a n/a 20% 4
Apr-01 0 0 n/a na 10% 4
May-O1 0 0 wa n/a 0% ¢+ oo+
Jun-01 0 0 nia na o - e e or o= o= e
o
Jul-01 0 0 nia nfa &%%%%33??322
- 3 @ 5 © a © L] 2 @& 1 3
) < w © 2z g 5> uwu =2 < 3 5 7
[ 12Mo. Total] | o] o] n/a):

271 - No. 5k




FERFOURMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

July 2003

Arkansas

Percent Firm Order Confirmations {(FOCs) received within "x" hours - Manual

Starting with Nov-00, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

LNP Complex Business (1 - 19 Lines)
Measurement All CLECs
5-39 No. of # Received | % Received] Highest 120%
S Orders < 24 Hours | < 24 Hours 5/6% Z-Value
Aug-00 3 3 100.0% L] 100% 4
Sep-00 o] 0 n‘a [T 1 I D
Oct-00 0 0 n/a n/a 80%
Nov-00 2 0 0.0% 94 —&— All CLECSs
Dec-00 (4] [o} n/a n‘a g%y P Standard
Jan-01 0 0 n/a n/a
Feb-01 0 0 na na 40% 1
Mar-01 Q nJ: n/a
o 0 N 20% |
Apr-01 0 0 r/a n/a
May-01 1] 4] na nfa 0% N o . - - - . ~——o
Jun01 0 0 n‘a n/a =3 8 8 8 5 6 5 5 5 5 5
Jul-01 0 0 n/a n/a o S > c o & = > £ 3
3 8 < ? ] © o o 5 3
4 2 0o = u X < 3 5
[ 12Ma Total] [ 5] 3| e0.0%}
e : : LNP Complex Business (20 - 50 Lines)
Measurement AllCLECs
5-40 No. of # Received | % Received| Highest 100%
E Orders < 48 Hours | < 48 Hours 5/6% Z-Value P 2
Aug-00 0 o} n/a n/a a0 &
Sep-00 o} 4] n/a n/a
70% 1
Oct-00 o] o n/a n/a
1%
Nov-00 0 0 na na 60% ——AIl CLECs
Dec-00 0 0 nfa n/a s+ | e Standard
Jan-01 o] 0 na n/a 40% 1
Feb-01 0 0 n/a na 30% +
Mar-01 o ¥ n/a n/a 20% +
Apr-01 o} o} n/a n/a 10% L
May-01 0 0 nfa ra 0% & ——
Jun-01 0 o n/a; n/a 888885555555
Jul-01 0 0 na n/a ?%5385‘355?53
: £ v 0 2 o0 S5 u 2 C 5 S5 7
| 12Mo Total] | ol 0} n/a)
: He LNF; Complex Business (50 + Lines)
Measurement AllCLECs
5-41 No. of # Received | % Received 120%
TR Orders On Time On Time Z-Value
Aug-00 o 0 n/af n/a 100%
Sep-00 0 0 n/a [ R O I R | S
Oct-00 0 o] nfa n/a 80% +
Nov-00 o] o n/a n/a —<—AlICLECs
Dec-00 ] 0 n/a nia 0%+ LN | feeea.s Standard
Jan-01 o] o} na nfa
Feb-01 0 0 n/a n/a 40%
Mar-01 0 0 n/a R n/a
. 20%
Apr-01 1 1 100.0% -5
May-01 0 0 na : n/a 0% b o & N
Jun-01 0 0 n/a n/a 8 8 8 8 =3 5 -q-’ 5 s 5 5 E?
Jul-01 0 0 nal: nja 2 & 5 3 ¢ 5 £ 5 5B ¥ S 3
i < o © 2 o 5 u = S 53 5 7
| 12Mo Totall | 1] 1] 100.0%]
[ Projects Negotiated
Measurement AllCLECs
5-42 No. of | # Received | % Received 100%
B Orders On Time On Time Z-value Qo {4 T T T e e e
Aug-00 o] 0 0.0% nla
80% 1
Sep-00 o} 0 0.0% na
70% +
Oct-00 0 Q 0.0%4 nia
Nov-00 0 0 0.0% nla 60% ——AIICLECs
Dec-00 v} 0 0.0% n/a se%+ | ... Standard
Jan-01 o] Q 0.0% na 40% 1
Feb-01 o} ¢} 0.0% n/a 30% +
Mar-01 0 0 0.0% nla 20%
Apr-01 0 0 0.0%}.." n/a 10% 4
e
"jayﬁ: 0 0 00%} . wos 0% ——————o—0—o—0o 9
og T
un 0 of  oo% $$8888%853355%5 %% 3§
Jul-01 0 0 0.0% 2 2 ¥ 32 § § & & 58 % § 3
(wOZO"I&S%Egﬁ
| 12Mo. Total} o} o] 0.0%}
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

July 2001

Arkansas

Percent Firm Order Confirmations (FOCs) for XDSL-capable Loops and Line Sharing Returned within "x" Hours

if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

S xDSL Capable (1-20 Loops} - LEX
I Measurement ' AllCLECs
51-01 No. of # Retumed % Retumed Highest 120%
: FOCs < 6 Hours < 6 Hours 5/6% Z-Value
100% 4 .
80%
Nov-00 19 18 94.7% 8.68 0.26
Dec-00 2 2 100.0% 477 5 80% 1 $— ANICLECs
Jan-01 5 4 80.0% 15 PPV I U A T e Standard
Feb-01 1 1 100.0% -5
Mar-01 1 1 100.0% 5 20% 4
Apr-01 0 0 n/a n/a
May-01 7 7 100.0% 5 0% + : : 4 +
Jun-01 0 0 na na 88 355 3% 535 5 3%
2 89 £ &8 5§ 5 > E 3
Jul-01 a 0 n/a nla 2 38 g =233 3>
[ 12 Mo. Total] | 55 | 53 | 96.4%
= xDSL Capable (>20 Loops) - LEX
M All CLECs
5.1-02 | No. of # Retumed % Retumed Highest 100%
¥ FOCs < 14 Hours < 14 Hours 56% Z-Value e b
90% 1+
80% +
70%
60%
ecca o 0 o || o —+—AICLECs
Jan-01 0 0 na nia %t e Standard
Feb-01 0 ] n/a a 30%
Mar-01 o] 0 n/a n/a 20%
Apr-01 0 0 n/a n/a 10%
May-01 0 0 n/a na 0% —————————»
Jun-01 0 0 n/a wa 885522%555
Jul01 0 0 nfa nia §§§§gg§§g
[ 12 Mo Total] | of o] al e
i Line Sharing {1-49 Loops) - LEX
I Measurement l All CLECs
5.1-03 No. of # Retumed % Retumed Highest 100% N
S T FOCs < 6 Hours < 6 Hours 55% Z-Value R R L2 TR
90% +
80% +
70% ¢+
Nov-00 0 0 na n/a 60%
Dec-00 0 0 na nia 50% T ——AICLECs
Jan-01 0 0 va na %t b e Standard
Feb01 [V 0 n/a nia 30% 1
Mar-01 4 2 50.0% 45 20%
Apr-01 1 1 100.0% 5 10%
May-01 1 1 100.0% -5 0% 2 — - g
Jun-01 0 0 nia nia 8855_§$$65
Juk01 0 0 n/a nia s 85588853
| 12Mo. Total} | 6 4] 66.7%)
: i Line Sharing (>49 Loops) - LEX
l Measurement I All CLECs
5.1-04 No. of # Retumed % Returmed Highest 100%
FOCs <14 Hours | <14 Hours 5%% Z-Value % S
80%
70%
Nov-00 ) 0 n/a nia 60% 1 —&—ANCLECS
Dec-00, 0 0 na nfa so%r e Standard
Jan-01 1} 0 n/a na 40% +
Feb-01 0 0 n/a n/a 30% 1
Mar-01 2 o} 0.0% a5 20% ¢
Apr-01 Q o n/a n/a 10% 1+
May-01 ¢} o} n/a n/a 0% ——————————
Jun-01 0 0 n/a n/a 8855.55655
Ju-01 0 o na nfa 3 8§ § 8 5 58 % &5 3
B 2 8 8 & = < s = 7
[ 12 Mo Total] [ 2] o] 0.0%]

271-No. 5.1a




PERFORMANCE MEASUREMENT TRACKING July 2001

Pre-Ordering/Ordering Arkansas
Percent Firm Order Confirmations (FOCs) for XDSL-capable Loops and Line Sharing Returned within "x"” Hours
If parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.
. xDSL Capabls (1-20 Loops) - ED)
Measurement All CLECs
5.1-05 No. of # Retumed % Retumed Highest 101%
g g FOCs < 6 Hours < 6 Hours 55% Z-Value
100% 4 4
99%
98%
Nov-00 116 112 96.6% 7.50 -1.55 97%
Dec-00 57 57 100.0% 511 5 $—AllCLECs
sxr e Standard
Jan-01 90 90 100.0% 5.06 5 95%
Feb-01 42 42 100.0% 561 5
Mar-01 38 38 100.0% 5.07 5 94%
Apr-01 29 28 100.0% 392 -5 93%
May-01 22 22 100.0% 438 -5 92% -+~
Jun-01 50 50 100.0% 3.37 5 88 535 55 3% 3% 3
> 9 C O §F §F > c 3
Jul-01 52 52 100.0% 3.70 5 s g 5P 83833
[ 12 Mo. Total] | 496 | 492 | 992%| :
‘ Do xDSL Capable (>20 Loops) - EDI
Measurement All CLECs
| 5.1-06 No. of # Retumed % Retumed Highest 100%
i FOCs < 14 Hours < 14 Hours 5%6% Z-Valua R S A i
90%
80% 1
70%
Nov-00 0 0 na n/a 60% YT
Dec-00 0 0 nfa na 50% Stangard
Jan-01 0 0 nia n/a 40% anda
Feb-01 0 o na n/a 30%
Mar-01 0 5} n/a na 20%
Apr-01 0 Q na na 10%
May-01 0 0 na nfa 0% ——————0——
o - e e e e
Jun-01 0 ¢} n/a na 28622??223
= |
vJuI-01 0 0 nla. n/a gggggg-gg.,
[ 12 Mo Total} | o] o] nva] i
. : Line Sharing (149 Loops) - ED}
Measurement Al CLECs
51-07 No. of # Retuned % Retumed Highest 100% °>
e FOCs < 6 Hours < 6 Hours 5/6% 2-Value T
90%
80%
70%
Nov-00 0 0 n/a n/a 60%
Dec-00 0 0 na wa 50% —e—AIICLECs
Jan-01 0 0 na na R S R O Standard
Feb-01 1 1 100.0% 5 30%
Mar-01 5 5 100.0% 5 20%
Apr-0t 5 5 100.0% 5 10%
May-01 1 1 100.0% 5 0% ————t—rt +
Jun-01 6 6 100.0% 5 885353535535 3§
> [~ 2 = b1 . [ =4 =1
Jul-01 3 3 100.0% -5 3 2 B8 537 F53
[ 12Mo Total} | 21] 21] 100.0%} 7
el Line Sharing (>49 Loops) - EDI
Measurement All CLECs
5.1-08 No. of # Retumed % Retumed Highest 100%
FOCs <14 Hours | <14 Hours 58% ZValue 1] e [T Tt Tt Tttt Trrmssmmssenme e
0% +
80% 4
70% 1
Nov-00 0 0 nia wa 60% 1 —e—ANCLECs
Dec-00 0 0 nfa nfa e N I Standard
Jan-01 ] i n/a nfa 40%
Feb-01 1] (] nfa n/a 30%
Mar-01 o 4 na na 20%
Apr-01 0 0 n/a nfa 10%
May-01 0 0 n/a wa 0% ——t———————t———e
Jun-01 0 0 n/a - o v e v e e
wa 8 83 335 § 35 3§
Jul-01 0 0 n/a n/a 3 8 § 2 ® 8 ® § 3
Z 0 5 u = < =z 5 7
L 12 Mo._Total] | o] 0 n/a}:

271-No.5.1b




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

July 2884

Arkansas

Percent Firm Order Confirmations (FOCs) for XDSL-capable Loops and Line Sharing Returned within "x" Hours

If parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

# g xDSL Capabie (1-49 Loops) - Manual
Measurement All CLECs
| 5.1-09 No. of # Retumed | % Retumed Highest 120%
T e FOCs < 24 Hours < 24 Hours 5/6% Z-Vaiue
100% 1 ___.____-____”.____}
80% 1
Nov-00 2 2 100.0% -5
Dec-00 3 a 100.0% 5 60% *— Al CLECs
Jan01 0 o a wa ol ] e Standard
Feb-01 o} 0 n/a n/a
Mar-01 o} ] n/a n/a 20% +
Apr-01 0 0 na n/a
May-01 0 [¢] n/a wa 0% e ————&
Jun-01 0 0 na nfa 8835 535 3% 3% 3
Jul-01 1 1 100.0% -5 3 88323535853
[ 12 M0 Totai] | 6 | 6 | 100.0%]
R xDSL Capable (>49 Loops) - Manual
Measurement All CLECSs
51-10 No. of # Retumed | % Retumed Highest 100%
o FOCs <48Hours | <48Hours 5/6% 2-Vaiue
90% 1
B80% 1
70%
60%
Nov-00 0 o} n/a na 50% | AICLECS
Dec-00 o} o} na n/a
Jan-01 0 0 nia nfa wowt ) BT Standard
Feb-01 0 0 n/a n/a 30%
Mar-01 o] 0 nfa n/a 20% 1
Apr-01 o} o} nfa n/a 10% +
May-01 0 o na n/a 0% + +——0—0—0—0—0—0—&
Jun-01 ] 0 nia na 3§5S§§555
Jut-01 0 0 n/a na §3§§§g§§g
[ 12 Mo Total] | o[ o] wal
S Line Sharing (1-49 Loops) - Manual
| Measurement All CLECs
51-11 ] No. of # Retumed % Retumed Highest 100%
S FOCs <24Hours | <24 Hours 5/6% Z-Value
90%
80%
70%
Nov-00 0 0 n/a nfa 60%
Dec-00 0 0 n/a nia 50% —e—AlCLECs
Jan-01 0 0 nfa nla st ] e Standard
Feb-01 0 0 n/a nla 30%
Mar-01 0 0 n/a n/a 20%
Apr-01 0 0 n/a na 10%
May-01 0 0 nla n/a 0% -t — O —
Jun-01 0 0 na na 885555545 35
Jul-01 1 1 100.0% 5 5 858335853
[ 12 M0 Total] [ 1] 1] 100.0%]
Line Sharing (>49 Loops) - Manual
Measurement l All CLECs
{ 51-12 No. of # Retumed % Retumed Highest 100%
FOCs < 48 Hours < 48 Hours 5/6% Z-Vaiue 7% S
80% 1 )
70% +
Nov-00 0 ) na nia 60% T ——e— Al CLECs
Dec-00 0 0 n/a na %t ] e Standard
Jan-01 0 0 nfa na 40% 1
Feb-01 0 0 nfa na 30% 1+
Mar-01 0 0 n/a nfa 20% +
Apr-01 0 0 n/a nla 10% +
May-01 ] 0 na n/a 0% e e e —
Jun-01 0 0 n/a n/a 885555555
Jul-01 0 0 nfa na 2 8 § 8 &§ 8 & 5 3
2 O 5 u =2 49 =5 5 7
| 12 mo_Total} | of o nial

271 -No. 5.1¢




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

July 2004

Arkansas

Percent Firm Order Confirmations (FOCs) Returned within "x” Days on ASR Requests

NOTE: Jan-01 data is 5 states combined; Beginning with Feb-01, the data is specific by state

: Interconnection Facilities And Trunks
Measurement All CLECs
52-01 ] No. of # Returned % Retumned 120%
: ASRs On Time On Time Z-Value
100%
80% 1
~—— All CLECSs
%+ T N /|- Standard
Jan-01 280 189 65.2% 29.83 N
Feb-01 8 5 62.5% azsof | 0%
5
Mar-01 7 5 71.4% 2357 20% 1
Apr-01 1 33.3% 61.67
May-01 12 12 100.0% -5.00 0% : ' 4 ' N N ;
Jun-01 8 7 87.5% 7.50 = - - = - = =
¥ ; o] o  sm T 331318
Jut-01 1 . 5 8 g ‘% g 5 3
[ 12Mo.Total] | 339 | 229 | 67.6%|
: Unbundled Dedicated Transport - DS1
Measurement All CLECs
52-02 } No. of # Returned % Returmed 120%
o ASRs On Time On Time Z-Value
00% +
80% +
so% | ——— Al CLECs
------ Standard
Jan-01 44 38 86.4% 864 N
Feb-01 5 3 60.0% aso0| | 0% T
1 0% -5.
Mar-0 6 [} 100.0% 5.00 20% |
Apr-01 0 o} nla n/a
May-01 1 1 100.0% -5.00 0% , et ; N . N N
Jun-01 1 1 100.0% -5.00 5 6 vq-' 5 5 5 6
Jul-01 0 0 na n/a S 2 5 5 > s 3
S w2 < o35 5 7
1 12Mo. Total] | 57 | 49 | 86.0%) < i L
i Unbundled Dedicated Transport - DS3
Measurement All CLECs
| 5.2-03 No. of # Returned % Retumed 100%
; ASRs On Time On Time Z-Value e 3 A Al
80%
70% 4
0
60% —e&—AICLECs
9
oy ) e Standard
Jan-01 47 44 93.6% 138 40% +
Feb-01 o 0 na nfa 30%
Mar-01 0 0 n‘a n/a 20%
Apr-01 o 0 nfa n/a 10% 4
May-01 t] 0 n'a na 0% , X PO
Jun-01 0 0 na nia ' 'ég::gf..
Jul01 0 0 wa wa 2 2 T T % ¢ %2
s (] [ 3 3
- W = < = S
| 12 Mo Tota | a7 | 44 | 93 6%|
- L Projects
Measurement Ali CLECs
52-04 No. of # Returned % Returned 120%
S ASRs On Time On Time Z-Value
100% + 3
80% +
60% ——All CLECs
r 4 v f 1 [|------ Standard
Jan-01 0 ] nfa n/a
Feb-01 19 19 100.0% 500l | 0% T
Mar-01 5 5 100.0% -5.00
20% 4+
Apr-01 o} 0 n/a n/a
May-01 4 4 100.0% -5.00 0% N ' —
Jun-01 1 11 100.0% -5.00 T T - = - L =
Jul-01 28 28 100.0% -5.00 cc? ?: ?'E ?‘5_ ?-. 2 %
< @ ) 3 =
S b 2 < 3 S
| 12Mo. Total] | 67 | 67 | 100.0%§

271-No. 5.2




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

Juty 2001

Arkansas

Average Time to Return FOC {Hours)

: L : Mechanically Received - No LSC Intervention - LEX
Measurement All CLECs
l 6-01 No. of Average Time Avg. Time Avg. Time 012
R FOC's All for 95% for 90%
010 ¢
oos | .
Nov-00 868 0.07 0.02 0.02 ——AIFOCs |
Dec00 512 0.06 0.02 oo2)j 006 5% FOCs
Jan-01 1470 0.04 0.02 oo2fl VN J// NV b 90% FOCs
Feb-01 049 0.04 003 oo2f] °%7
Mar-01 1,301 0.1 0.06 0ol ;o1
Apr-01 1,345 003 0.02 0.02
May-01 1614 0.04 0.02 002|| goo N
Jun-01 2,020 0.03 0.02 0.02 8 8 5. 5 5 6 5 5 5
Jul-01 3271 0.02 0.02 0.02 3 8588 8 % 2; s 3
[ 12Mo.Total] | 13,050 | 0.04 | 002] 0.02]
L Mechanically Received - No LSC Intervention - EDI
I Measurement | All CLECs
6-02 No. of Average Time Avg. Time Avg. Time 0.40
FOC's All for 95% for 90%
035
030
Nov-00 728 0.28 022 o] °% ——AIFOCs
Dec-00 614 0.31 021 019}y 020 95% FOCs
Jan-01 1,275 023 021 o2of{{ os¢+ = [---- 90% FOCs
Feb-01 1319 0.20 0.19 CALT B |
Mar-01 1,537 0.37 0.24 021
Apr-01 1,433 027 0.7 0.16 0.05 1
May-01 1,766 0.20 017 017l aoo N ; —
Jun-01 2,598 0.18 0.16 0.16 2 8 5 5 5 5 5 5 5
Jul-01 1,666 020 019 0.18 3 § '§ g., Z g 3 5 %
z = uw = = o
[ 12mo. Total} | 12.936 | 024 ] 019] 0.18]
L Mechanically Received - With LSC Intervention - LEX
Measurement All CLECs
I 6-03 I No. of Average Time Avg. Time Avg. Time 3.00
s st FOC's All for 95% for 90%
2.50
200
Nov-00 1,167 243 1.91 178 —e&— Al FOCs
Dec-00 1,014 213 194 182} 1907 5% FOCs
Jan-01 1627 2.10 197 e - 90% FOCs
Feb-01 1235 237 206 el 0T
Mar-01 1,151 225 198 185|] gs0
Apr-01 904 257 219 207
May-01 1,078 2.03 188 1771 o000 . "
Jun01 1,266 211 1.93 1.81 8 8 53 55 5 35 5% 3
Jui-01 1118 2.31 2.12 1.99 é g 5 5 8 3 § 5 3
1 12 Mo Total}{ 10.560 | 2.24 | 1.99 | 1.87 |
sl 4 Mechanically Received - With LSC Intervention - ED}
Measurement Al CLECs
l 6-04 I No. of Average Time Avg. Time Avg. Time 450
AT FOC's Al for 95% for 90%
400
350
3.00
Nov-00 404 423 210 197 250 —e—AIIFOCs
Dec-00 265 253 226 214! 500 95% FOCs
Jan-01 632 320 301 2000 . | | |- 90% FOCs
Feb-01 578 384 334 321 1.5
Mar-01 363 2.94 247 23] 100
Apr-01 361 306 287 277} 050
May-01 481 2.90 270 260} ooo .
Jun-01 486 282 267 25 8 8 3 5 5§ 5 5 5 5
Jul-01 408 323 2.88 277 3 é E z 5 § % § %
z I - = S5
[ 12Mo Total}{ 3,978 | 324 276 ] 265 |

271 - No. 6a




et AR arce MEALURE menT TRAGIUNE Juty 3004
Pre-Ordering/Ordering Arkansas

Average Time to Return FOC (Hours)

Manually Received and FOC'd via FAX
1 Measurement All CLECs
No. of Average Time Avg. Time Avg. Time 14.00
D FOC's All for 95% for 90%
1200 1
10.00
Nov-00! 6,121 10.93 10.93 1093 8.00 | [ AIFOCs
Dec-00 5475 11.10 11.10 11.10 95% FOCs
Jan-01 1,387 1065 1065 1065 e 90% FOCs
Feb-01 2231 12.33 12.33 12.33 400
Mar-01 1.524 668 6.68 6.68
Apr-01 1.838 9.05 9.05 9.0 200 1
May-01 3,533 1322 13.22 1322 0.00 —
Jun-01 2,540 7.53 7.53 7.53 8 8 5 g' 5 5 5 5 5
Jul-01 2,308 762 6.85 605 3 858 35 2 k) 5 3
[ 12 Mo. Total| | 27,047 | 10.39 | 10.32 | 10.25 |

271 - No. 6b




FERFORMANGE MEASUREMENT TRACKING Suly 2804

Pre-Ordering/Ordering Arkansas

Average Time to Return DSL FOC (Hours)

G Mechanically Received - No LSC Intervention - LEX
Measurement I All CLECs
| 6.1-01 No. of Average Time Avg. Time Avg. Time 0.60
Efondin e FOC's All for 95% for 90%
050 {
040 § - _—
Nov-00 6 051 05 0.41 ¢ A":ocs 5
Dec-00 13 0.49 044 044|] 030 95% FOCs |
Jan-01 0 wa na wafll 1 x| 90% FOCs
Feb-01 1 012 0.12 0.12 020 ¢
Mar-01 3 0.02 0.02 0021 40
Apr-01 0 na n/a na
May-01 7 003 0.03 002{| poo — —¥ - .
Jun-01 0 n/a n/a na 8.8.5.555555
Juk-01 0 n/a na a §§§§§2§§9’
| 12 Mo. Total] | 30] 033 | 031 | 028]
Lo Mechanically Received - No LSC Intervention - EDI
Measurement All CLECs
l 6.1-02 I No. of Average Time Avg. Time Avg. Time 0.80
i FOC's All for 95% for 90%
070 ¢
060
Nov-00 1 0.72 a72 072 00 $— Al FOCs
Dec-00 2 0.23 023 023 |} 040 95% FOCs
Jan-01 16 023 022 o2t} ool  \ p L= 90% FOCs
Feb-01 20 0.23 022 LE23 | R
Mar-01 2 023 022 0.21 4
Apr-01 25 019 0.18 0.18 0.10
May-01 14 020 020 0201l o000 - —
Jun-01 31 0.18 0.17 017 8 5 5 5 5 5 5 ©
Jul-01 25 0.18 0.18 017 3 § 33 5 3¢ %
z i T V- s 5
[ 12Mo Totai}] 156 | 021] 020] 019
: Mechanically Received - With LSC Intervention - LEX
Measurement All CLECs
I 6.1-03 l No. of Average Time Avg. Time Avg. Time 25 00
I o FOC's All for 95% for 90%
2000 }
Nov-00) 13 384 3.44 344 B0 —<—AIFOCs
Dec-00 9 279 279 254 95% FOCs
Jan-01 5 324 324 32af| w00+ L X} - 90% FOCs
Feb-01 0 n/a n/a na
Mar-01 4 19.15 19.15 18,15 5.00
Apr-01 1 225 225 225
May-01 1 337 337 337 0.00 — —— .
Jun-01 0 na va wa 8 8 5 53 5 & 5 § &
JukD1 0 na na va §§§§§§§§§
[ 120 Total] | 33 ] 5.26 | 510 | 503 ]
; . Mechanically Received - With LSC intervention - EDI
l Measurement I All CLECs
6.1-04 No. of Average Time Avg. Time Avg. Time 450
- FOC's All for 95% for 90%
a0 ¢
350 +
300 4
Nov-00 15 385 365 ssal| 2850 ——AlIFOCs
Dec-00 55 292 280 2714 500 95% FOCs
Jan-01 74 339 329 a2 B O T s 9% FOCs
Feb-01 23 381 371 364 :
Mar-01 21 333 324 315 | 100
Apr-01 9 312 312 289|] 050
May-01 9 191 1.91 160 || 000 —t — —
Jun-01 25 233 224 216 8 85 & 55 3 5 &
Jut-01 30 2.19 2.13 2.02 ; g 5 E § 5 g' 5 3
1 12 Mo Total] [ 361 | 327 3.15 | 306 |

271-No.6.1a




PERFORMANCE MEASUREMENT TRACKING July 2001

Pre-Ordering/Ordering Arkansas
Average Time to Return DSL FOC (Hours)
Manually Received and FOC'd via FAX
All CLECs
6.1-05 No. of Average Time Avg. Time Avg. Time 12.00
L T FOC's Al for 95% for 90% b
10.00 +
8.00 }
Nov-00 2 1139 1139 1139 ¢ A"Fc::s
Dec.00 a 8.29 8.29 s29]] 6007 95% FOCs
Jan-01 1} wa va na ol ] == 90% FOCs
Feb-01 0 na na na e |
Mar-01 0 na na na 2.00
Apr-01 0 na na na
May-01 0 na na wa 0.00 + ——0o—0—o——4
Jun-01 0 na na na 885555555
Jul-01 2 11.11 11.11 11.11 3 S 2 5 2 s 3
s 88382853
[ 120 Total] { 71 9.98 998 | 9.98 |

271-No.6.1b




PERFORMANCE MEASUREMENT TRACKING July 2001
Pre-Ordering/Ordering Arkansas
Percent Mechanized Completions Returned Within 1 Day of Work Completion
LEX
] Measurement I Ali CLECs
7.1-01 No. of # Returned % Returned In Parity 101%
i Completions in One Day in One Day (Yes=0; No=2) 100% 4+
Aug-00 907 868 95.7% 2
Sep-00 4,268 4190 98.2% 0
Oct-00 2812 2786 99.1% o}
Nov-00 1,993 1,913 96.0% 2 —
Dec-00 1,380 1,297 94.0% 2 Wy o 4 ;ilaﬁ;::’s i
Jan-01 2,634 2609 99.1% 0 %
Feb-01 1,891 1,965 98 7% 0
Mar-01 2207 2,178 98.7% ]
Apr-01 2,056 2,040 99.2% 0
May-01 2,525 2507 99.3% 0 1% et e
Jun-01 2,926 2,918 98.7% 0 S 8 8 8 8 5 5 E’j 5 'q; 5 5
Jul-01 3,978 3,966 99.7% 0 5 (% z % g § ﬁ L f;; 3
[ 12 Mo Total] | 29677 ] 29.237 | 98.5%)]
. EDI
Measurement Alt CLECs
I 7.1-02 [ No. of # Returned % Returned in Parity 102%
P Completions in One Day in One Day (Yes=0; No=2)
Aug-00 2,280 2223 97.5% 0
Sep-00 1,879 1,822 97.0% 2
Oct-00 1,763 1,723 97.7% 0
Nov-00 1,126 1.104 98.0% 0 —<—All CLECs
Dec-00 801 735 91.8% 2 s T e N A R P Standard
Jan-01 1,659 1,648 99.3% 0
Feb-01 1,707 1,699 99 5% 0
Mar-01 1,725 1,710 99.1% 0
Apr-01 1,584 1577 99.6% 0
May-01 1,975 1,963 99.4% 0 B86% + U + + ———t
Jun-01 2822 2,812 99.6% 0 8 8 8 8 5 5 5 58 5 5 5
Jul-01 2,006 2,001 99.8% 0 8%’ PO T T T T T S
L2 »w © z o S5 u =2« v S 7
| 12Mo Total] | 21327 ] 21,017 | 98.5%] e
Percent Rejects (For the Electronic Interfaces EDI and LEX)
; LEX
Measurement All CLECs
9-04 No. of No. of Percent 50%
Orders Rejects Rejects 45% 4
Aug-00 1,884 752 39.9% 40% 4
Sep-00 7,140 2613 36.6% . 359 | )
Oct-00 5525 2282 41 3%
Nov-00 3,944 1,644 41.7% 30% 1
Dec-00 2,757 1222 44.3% 25% §
Jan-01 4,098 1,744 42.6% 20% 1
Feb-01 3,133 1,436 45.8% 15% +
Mar-01 3,595 1,562 43.4% 10% 1
Apr-01 4,095 1,788 43.7% 5% |
May-01 4,574 1,824 39.9% 0% N , : ' ' -
Jun-01 4,973 2017 406% 8 8 8 8 8 53 5 5 5 5 5 &
Jul-01 7,101 2,605 36.7% 22 3 T3 OT LT LT L T2
2 38 6 2 &8 85 ¢ 2 2 5 3 3
{12 Mo Total] | 52,819 | 21,488 | 40.7%]
] . EDI
Measurement Alt CLECs
l 9-02 I No. of No. of Percent 60%
- Orders Rejects Rejects
Aug-00 8,039 2,366 39.2% 50%
Sep-00 4773 1,759 36.9%
Oct-00 3,944 1,435 36.4% 40% 4
Nov-00 2,666 1,253 47.0% 3
Dec-00 2172 1,009 50.6% 30% +
Jan-01 4562 1,260 27.6%
Feb-01 3438 1,268 369%| - 20% 1
Mar-01 2,867 882 30.8%
Apr-01 2,684 850 31.7% 0% T
May-01 3,689 1,204 326% 0% — : . ) . ) A )
Jun-01 4516 1315 29.1% c e o e e e
Jul-01 3386 | 1,148 33.9% 3 3 % % % E % FA % 2 2
L o © z a8 S5 u = 4 g 3 S
{ 12mo Total} | 44,736 | 15,839 | 35.4%

271-No. 719




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

July 2001

Arkansas

Percent Mechanized Rejects Returned within One Hour of receipt of LSR (New Business Rule eff. August 2000)

LEX

e
l Measurement I All CLECs
10-01 No. of # Returned | % Returned 101%
S Rejects in One Hour { in One Hour Z2-Value 100% 4 e
Aug-00 581 577 99.3% 231 e |
Sep-00 1,960 1,960 100 0% -3.00 4
0Oct-00 1,395 1,382 99.1% 207f| %71
Nov-00 879 872 99 2% 220 99% e AlICLECs
Dec-00 648 646 99.7% 269 8%+ Standard
Jan-01 892 890 99.8% 2.78 98%
Feb-01 754 754 100.0% -3.00 B7% oo et
Mar-01 912 906 99.3% -2.34 o7% 1
Apr-01 853 852 99.9% -2.88 06% |
May-01 862 858 99 5% -2.54 6% — e
Jun01 1,073 1,073 100.0% -3.00 8 8. 8 8 3 5. 5 5 5 5. 5 5
Jul-01 1,606 1,606 100.0% -3.00 2 & B 3 8 s £ 5 5 &% S 3
2 o © Z o S5 u =2 <« 3 S 7
[ 12Mo. Total} [ 12,415 | 12,376 | 99 7%] n/al
SEOE EDI
I Measurement l All CLECSs
10-02 No. of # Returned | % Returned 101%
Gy Rejects in One Hour | in One Hour Z-Value
Aug-00 1,954 1863 95.3% 166]] 100%
Sep-00 1,427 1,409 987% -1.74 99%
Oct-00 1,149 1,131 98.4% -1.43 08%
Nov-00 1,099 1,096 99.7% 273
Dec-00 978 967 98.9% e8| 9% ——#—AICLECs
Jan-01 537 933 99.6% 25| eewd) b Standard
Feb-01 1,061 1,061 100.0% -3.00 oo
Mar-01 710 689 97.0% 0.04
Apr-01 649 643 99.1% 2.08 94% 1
May-01 865 863 99 8% 2.77 93% e
Jun-01 1,079 1,066 98 8% -1.80 o 6 = = = £ = = =
o 5 o] e  am|| 3 328 3T ELEE
— € oo © Z g = w =2 49 5 S5 7
I 12 Mo Total] | 12,843 | 12,654 | 98.5%| na)
Mean Time to Return Mechanized Rejects (Hours)
: 5 LEX ' S
Measurement All CLECs
I 11-01 l No. of Mean Time 0.2
Rejects To Return
Aug-00 581 0.14 . 0.1 4
Sep-00 1,960 0.02 0.1
0c1-00 1,395 0.06 01
Nov-00 a79 0.06
Dec-00 648 0.03 01
Jan-01 892 0.03 011
Feb-01 754 0.03
Mar.01 912 007 00
Apr-01 853 0.02 0.0 4
May-01 862 0.03 00 —
Jun-01 1,073 0.02 e e e = e = e
woll ves| oo 38888 35 8 5% 5 8
: < w © Z2 4 S5 u =T 49 = S5 7
| t2moTotal]l [ 12.415] 0.04 ]
S EDI
Measurement All CLECs
I 11-02 I No. of Mean Time 08
: Rejects To Return
Aug-00 1,954 0.41 o7
Sep-00 1,427 025} - 06
Oct-00 1,149 0.69 05
Nov-00 1,099 021
Dec-00 978 023 044
Jan-01 937 022 0.3
Feb-01 1.061 0.20
Mar-01 710 030 021 )
Apr-01 649 0.18 01 ¢
May-01 865 0.19 00 — et .
Jun-01 1,079 0.19 e e = e = = .
st 25| om £88§8 8338 %5 & 38 & 3
oo © z o = wu =& < s S5 =
1 12 Mo. Total] | 12,843 | 029)

271 - No. 10-11




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

Suly bbb}

Arkansas

Percent Manual Rejects Received Electronically and Returned in "X" Hours

d LEX/EDI Combined
Measurement Al CLECs
10.1 - 01 No. of # Retuned | % Returned In Parity 105%
i Rejects in "X" Hrs in "X" Hrs. {Yes=0; No=2)
Aug-00| 565 513 90.8% 2 100%
Sep-00 1,101 958 87.0% 2
Oct-00 1,335 1,309 98 1% 0
Nov-00 1,058 1,046 98.9% 0 95% 1 —e—ANICLECS
Dec-00 786 783 99 6% o it v J 000 Jee--e- Standard
Jan-01 1,312 1,310 99.8% 0 90%
Feb-01 994 982 98 B% 0
Mar-01 870 859 98 7% 0 B85%
Apr01 1,164 1,160 99.7% 0
May-01 1,336 1,333 99 8% 0 80% ‘ ; . ;
Jun-01 1,258 1,257 99.9% 4] 8. 8 § 8 8 5 ?5 § ;3‘ i 5 §
Jul-01 1,278 1,263 98.8% Q g § g ;, § § 2 2 3 s § 3
[ 12Mo Totat}| 13,057 | 12,773 | 97.8%|
i i LEX
Measurement All CLECs
101 - 02 No. of # Returned | % Returned 105%
ik Rejects in "X" Hrs. in "X" Hrs
Aug-00 168 144 85.7% 100% |
Sep-00 649 552 85.1%
Oct-00 889 879 98.9% 95% -
Nov-00 765 756 98.8% —4&—AIICLECs
Dec-00 573 570 99.5% %+ /e Standard
Jan-01 854 854 100.0%
85% $
Feb-01 682 677 99.3%
Mar-01 650 642 98.8% so% |
Apr-01 938 936 99.8%
May-01 963 963 100.0% 759% e
Jun-01 943 942 92.9% 8888855555$§
Jul-01 988 976 98.8% 2 &8 v 2 8 § 2 & &8 & 5 3
& w © 2 o 5 u = < 5 5 7
o EDI
Measurement All CLECs
10.1-03 No. of # Returned | % Returned 102%
i Rejects in "X" Hrs. in "X" Hrs.
Aug-00 397 369 92.9% 100%
Sep-00 452 406 89.8% 98%
Oct-00 446 430 96.4% 96%
Nov-00 293 290 99.0% 94% ~——AICLECs
Dec-00 213 213 100.0% a2% 4 ------ Standard
Jan-01 458 456 99.6%
90%
Feb-01 312 308 97.8%
Mar-01 220 217 98.6% 88%
Apr-01 226 224 99 1% B6%
May-01 373 370 992% 84% e ;
Jun-01 315 315 100.0% o 9 e e e s e e e
e wo| | seow :31:8§8%8:3%%3%3%
: : i g3 &8¢ 32 2§33
|
Mean Time to Return Manual Rejects Received Electronically Via LEX/EDI
Measurement All CLECs
11.4-01 No. of Mean Time In Parity
B Rejects To Retumn (Yes=0, No=2) 70
Aug-00 565 381 0
Sep-00 1,101 538 0 LA R R R e R R R
Oct-00 1,335 318 0 504
Nov-00 1,058 229 0
Dec-00 786 2.26 0 4.0 3 —e—AICLECS
Jan-01 1312 275 F g o} LR P B R Standard
Feb-01 994 265 [ 0 {
Mar-01 870 268 | 0 2071
Apr-01 1,164 2.3 0 10 ¢
May-01 1,336 2161 0 00 — — s —
Jun-01 1,258 278} 0 88888555555§
Jul-01 1,278 262 0 ? &8 3 3 8 § § 5 1 & § 3
0 5 € » 9 2 a 5 u =2 « 3 5 =
[ 12 Mo. Total] | 13,057 | 287

271-No. 10.1,11.1




PERFORMANGE MEASUREMENT TRACKING July 2084

Pre-Ordering/Ordering Arkansas
Percentage of Orders that Receive SWBT-Caused Jeopardy Notifications
; b 0 Jeopardles Previously Called Rejects
Measurement Alt CLECs 4.5%
10.2-01 No. Orders No. Orders Percent 40% 1
R s rmot e Confirmed . Jeopardized Jeopardized
35% +
30% ¢+
Oct-00 13,173 373 2.83% 25%
Nov-00 7.656 296 3.87% 20% |
Dec-00 5.344 224 4.19% 5% L |——AICLECs
Jan-01 8,322 213 2.56% :
Feb-01 7,208 159 2.21% 1.0% $
Mar-01 7,871 189 2.40% 0.5%
Apr-01 7.031 274 3.90% 0.0%
May-01 7,689 196 2.55% 8 8 8 S 5 3 & 5 5 3
Jun-01 9,236 343 3.71% g 3 8§ § € & 3} T S5 3
Juk-01 11,871 185 1.56% 2 0 5w =2 = -
| 12 Mo. Total] § 85,401 | 2452 ] 2.87%)
. (L Facilities Jeopardies
Measurement All CLECs
10.2 - 02 No. Orders No. Orders Percent
s g Confirmed Jeopardized Jeopardized 2.5%
2.0% 1
Oct-00 13,173 273 207%
Nov-00 7.656 158 2.06% 15% 1
Dec-00 5.344 51 0.95% o— Al CLECS
Jan-01 8,322 15 1.38% 10% 4
Feb-01 7.208 53 0.74% §
Mar-01 7.871 68 0.86% 05%
Apr-01 7.031 72 1.02%
May-01 7,689 77 1.00% 0.0% . . ; — .
Jun-01 9,236 51 0.55% 9 5 5 T 5 S5 ©§ =
M ' " 8§85 88§55 5%
v Jul-01 11,871 85 0.72% § 3 8 &8 5 & & g5 3
| 12 Mo Total}{ 85,401 | 1,003 | 1.17%]
s Other SWBT Caused Jeopardies
Measurement All CLECs
10.2 - 03 | No. Orders No. Orders Percent
s Confirmed Jeopardized Jeopardized
0.1%
0Oct-00 13,173 5 voan|| 0% T
Nov-00 7.656 0 0.00% 0.1%
Dec-00 4 Y
ec: 5,34 3 0.06% 019 Al CLECs
Jan-01 8,322 4 0.05% ° {
Feb-01 7,208 5 0.07% 0.0%
Mar-01 7.871 8 0.10%
Apr-01 7.031 0 0.00%|| 00%
May-01 7,689 2 0.03% 0.0% -
Jun-01 9,236 2 0.02% 1] = = = = T =& =©
o 8 8 8 3 53 5% &% & & 3§
Jul-01 11,871 [ 0.05% 8 3 8§ § 8 & &8 & 5 3
O z o =5 u = < = 5 7
[ 12mo_Total] | 85,401 | as | 0.04%]
i CLEC/EU Caused Jeopardies
Measurement All CLECs All CLECs
10.2 - 04 No. Orders No. Orders Percent
fEA Confimmed Jeopardized Jeopardized
3.5%
3.0% b
Oct-00 13,173 229 174%
Nov-00 7,656 171 223%| | 25%
Dec-00 5344 158 2.96% 2.0% 1
Jan-01 8322 153 1.84%) [ 1 go | —9— Al CLECS
Feb-01 7,208 95 1.32% '
Mar-01 7,871 177 225%| | 10% 7T
Apr-01 7.031 160 228% 0.5% 1
May-01 7,689 127 1.65% 0.0%
Jun-01 9,236 242 2.62% - s r = = = =
. § 8 8 53 53 3 3 & 3 3
Jul-01 11,871 362 3.05% 5 3 £ § € s & ¥ S 3
o 2 8 3 & = < 5 3 =
{12 Mo Total} | 85,401 | 1,874 | 2.19%)

271 -No. 10.2




PERFORMANCE MEASUREMENT TRACKING July 2001

Pre-Ordering/Ordering Arkansas
Average SWB-Casued Jeopardy Norification Interval
Jeopardies Previously Called Rejects
Measurement All CLECs 25
11.2-01 No. of Jeopardy ’ Average b
: Orders [ . g Interval (Hours) 201
15
Oct-00 373 Q.70
Nov-00 296 . 0.99
Dec-00 2af T oesf| 10
Jan-01 213 [ae i 044
Feb-01 159 R 0.51 05
Mar-01 189 . 0.13
Apr-01 274 1.47 0.0 u * *
May.01 19 013 $ 88 33 35 5 3 3 3
Jun-01 343 035 T 3 8§ § % 5 & & 5 3
Jul-01 185 227 © 2 0 5w 2 < 3 5
| 12Mo Totalf | 2452] . | 0.79]
E y Facllities Jeopardies
Measurement All CLECs
11.2-02 No. of Jeopardy LA S Average
Rt Orders : G Interval (Hours) 25.0
ST 20.0
Oct-00 a3 0.61
Nov-00 158 0.75 150 +
Dec-00 51 ’ 118
Jan-01 115 1.49 100 4
Feb-01 53 348
Mar-01 68 21.16 50
Apr-01 72 0.40
May-01 77 : ; ) 222 00 ¢ " + ’
Jun-01t 51‘,v. 0.03 §8855§§§5§
_ Jul-01 85 : 0.44 8 23 § § E, g % g 5’ 3
| 12Mo. Totalf | 1,003 |20 e [ 2.37)
: _ Other SWBT Caused Jeopardies
Measurement All CLECs
11.2-03 No. of Jeopardy g Average
¢ Lo Qrders S Interval (Hours)
5 12.0
Oct-00 5 0.02 100
Nov-00 o} n/a 8.0
Dec-00 3 3.22 60
Jan-01 4 10.00
Feb-01 5 3.40 40 3
Mar-01 8 0.01
Apr-01 0 n/a 20
May-01 2 00211 oo  — —t————4
Junat 2 002 8§ 883 3 53 3 35 3
Jul01 6 a.27 T 2 § 5§ 9 & &8 % 5 3
©C 2 0 5 u = « 35 5 7
[ 1200 Total] | 35} [ 2.64]
S : CLECIEU Caused Jeopardies
Measurement All CLECs
’ 112-04 | No. of Jeopardy E . Average
e Orders Inlerval (Hours)
10.0
9.0
Oct-00 229 1.28 8.0
Nov-00 174 . 0.91 70
Dec-00 188 |7 455 6.0
Jan-01 153 |- o 063 50
Feb-01 95 ; 0.28 40
Mar-01 177 | 038 22 3
Apr-01 160 e 513 10
May-01 127 : 8.58 0.0 + - ; ' ; ' ;
Jun-01 242§ - R 1.64 8' 8 S 6 5 5 5. a 5 6
Jui-01 362 L 2.38 T 3 € § % &5 8 & § 3
: O 2 48 3 u = «< s 5 ™
I 12Mo Tota] [ 1874 ) ] 242

271-No. 11.2




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

July 2001

Arkansas

Mechanized USOC Provisioning Accuracy

XXXXX - - - NOTE: All data through August 2000 is a 5 state total; all data after August 2000 is state specific. - - - XXXXX

Measurement All CLECs 2 SWBT
l 12-01 I Na. of No. Prov. Percent Percent Z - Value
Orders Accurately Accuracy Accuracy 100%
Aug-00 289,445 287,263 99.2%[- 94 2% -113.76 1 \
Sep-00 11,424 11,344 99.3% 93.5% 2489|] 98% 1
Oct-00 8.288 8183 98.7% 92.4% 21800 oo |
Nov-00 6,574 6,458 98.2% 93.5% -15.37
Dec-00 4,628 4,567 98.7% 94.0% 32301 ga9 b aem e e men ——— AN CLECs
Jan-01 7,050 6,990 99.1% 94.4% 17.22 (N IR SWBT
Feb-01 7.228 7.160 99.1% 94.4% -17.08) | 92% ’
Mar-01 6,401 6,273 98.0% 942% 1276
Apr01 5668 5517 97.0% 93.8% gsof | 90%
May-01 6.579 6.418 97 6% 941% ] - X
Jun-01 6,638 6,496 97.9% 94.1% 1277 S 88 8 85555 5 5 5
Jui01 7,898 7,784 98.6% 926% -19.85 > & z 2 2 3 32 %3 2 % ¢ 2
2 6 0 2 8 8 ¢& = « 2 3 >
[ 12mo.Total] [ 367841 364453 ] 99.1%| 1 940%] i
Percent Provisioning Accuracy for Non-Flow Through Orders
I Measurement I Al CLECs g
12.1-01 No. of No. Prov. Percent Z - Value
; dinail Orders Accurately Accuracy 120%
100%
80%
s0% + —<&—AlCLECs
Jan-01 1,102 792 71.9%). 2 e Benchmark
Feb-01 1,044 891 85.3%| 966|] 40%
Mar-01 700 623 89.0% 600
Apr-01 582 544 93.5% 153] | 20%
May-01 663 626 94 4% 0.58
Jun-01 723 707 97.8%}- 2.79) o% — c v = e -
Juk01 626 613 97.9% -2.92 23 %% % ¢ 3
12 Mo. Tetal] { 5,440 | 4,79 | 88.2%] 2 & =2 8 3 5

271-No. 12,12.1




